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1/ WELCOME

ENTERING A NEW
DIMENSION IN RISK

•

•

•

Politically: The full consequences of Brexit have yet to unfold, while the European elections will
lead to a new European Parliament and a new European Commission. There’s a loss of trust in
traditional institutions. The trading environment is complex and changing.
Climate and the environment: the public demands companies to play their part in reducing the
human impact on the environment and mitigating climate change. The question is how, and at
what cost?
Technology: Organizations increasingly rely on the use of new technologies which bring challenges
to security and privacy.

Our discussions will take place at a European and international level. Keynote speaker, MEP Guy
Verhofstadt, former Prime Minister of Belgium and now candidate for President of the European
Commission, will provide forthright insights into current European issues, and into the current political,
social and business landscape.
This new dimension in risk brings opportunities and the potential for innovative developments. Our
keynote sessions and workshops will cover key topics such as digital transformation, cyber security,
sustainability, insurtech and captives. We’ll link them together and look at them from different aspects,
technical, ethical, legal, HR and risk management. At the cutting edge we’ll hear about Artificial Intelligence
(AI) in the field of risk management, and exhibitors will showcase their most innovative solutions.
Join us in Berlin, where technology and innovation are drivers of change. Attendance is free for qualified
risk managers (check here for eligibility). Invite your risk manager contacts and colleagues to join us. And
don’t forget, rimap certificate holders qualify for Continuous Professional Development (CPD) points.
Together, we’ll show how the risk management community is aiming for the future - with confidence.

Jo Willaert
President of FERMA
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The skills of professional risk managers are more valuable than ever as their organizations
navigate a future full of unprecedented challenges and opportunities. FERMA has, therefore,
chosen “Aim for the future” as the theme for our 2019 European Risk Management Forum.
2019 is a pivotal year for Europe:

2/ REASONS TO COME

FORUM PROGRAMME

The FERMA Forum 2019 is the largest European risk event of the year.
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Thought-provoking
plenary debates

Enriching
sessions

Inspiring
speakers

Innovative
exhibitors
& sponsors

Countries

Master
classes

Unique networking

Innovative solutions

Enhanced knowledge

An ideal environment to meet
and share experience with more
than 2000 risk professionals
from across Europe and further
away.

The largest European exhibition
of leading service providers
and insurance services for risk
managers.

Content of high quality delivered
by outstanding speakers with
different background.

3/ NEW FEATURES

MEET UP

SOFT & TECH HUB

INDUSTRY STREAM

“The power of conversation is so invisible
and natural that we usually overlook it”
FERMA has allocated a dedicated period in
the programme for partners and delegates
to hold one on one meetings and roundtable discussions without the distraction
of the conference sessions. Risk managers
can benefit from a relax environment to
discuss at length with their brokers or
insurers on Wednesday morning or choose
to join our risk manager only “World Café”.
Our “World Café” is a hospitable space for
collaborative dialogue, sharing collective
knowledge and shaping the future.

Emerging technologies have the potential
to drive change at the very core of the
operating model.
Innovative insurtech and software
companies will present their technologies
while delegates will expand market
approach and view on the digital ( r )
evolution in the insurance sector.

In the same spirit as TED Talks, FERMA
wants to spread ideas!

Visit our website:
www.ferma-forum.eu

Dedicated industry sessions during the
conference will be a unique opportunity
for delegates to listen to expert speakers
and innovative solutions. In the same
spirit as the “silent disco” the audience
will be able to choose among several
sessions taking place in the same room.
So grab your headset for an original
experience!
For more information on the sessions,
look on pages 19 to 27.

Signing up for partners or risk manager
World Café is possible though our
registration system.
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4/ ABOUT FERMA

The Federation of European Risk Management Associations (FERMA) represents the risk management profession at European level.
We bring brings together 21 risk management associations in 20 European countries, representing more than 4700 risk managers
active in a wide range of organisations. Our mission is to expand and broaden the risk management culture in Europe and to facilitate
exchanges between the national risk management associations and the risk managers in Europe.
Our member associations are from the following countries: Belgium (BELRIM), Bulgaria (BRiMA) Czech Republic (CZRMA), Denmark
(DARIM), Finland (FinnRima), France (AMRAE), Germany (GNVW), Italy (ANRA), Luxembourg (ALRiM), Malta (MARM), Netherlands (NARIM),
Norway (NORIMA), Portugal (APOGERIS), Russia (RusRisk), Slovenia (Sl.RISK), Spain (AGERS and IGREA), Sweden (SWERMA), Switzerland
(SIRM), Turkey (ERMA) and United Kingdom (Airmic).
FERMA is a member of the International Federation of Risk and Insurance Management Associations (IFRIMA).
For more information visit our website: www.ferma.eu

Aim for the future! The nature of the risk manager profession is highly linked to ever evolving risks
and constantly fast- paced changes. To stay up to date on the latest risk management trends, FERMA
proposes a dynamic learning path.

WANT TO BECOME A EUROPEAN CERTIFIED RISK

be earned by attending the Forum. Certificates of attendance
will be issued via email after the conference.
Note: it’s important for you to select workshops and activities
during your registration process for FERMA to grant you the 25
CPD points.

PROFESSIONAL?
The FERMA Rimap exam and its Continuous Professional
Development (CPD) programme will allow you to stay up to date
on the latest risk management trends and strategies.
• Want to know more about how to best prepare yourself
to the Rimap exam? Join one of the Rimap Masterclass
on Wednesday 20 November from 09.30 to 11.00 for a full
information session: 3 rimap certified risk professionals
will give tips on optimizing your preparation time, which
methodology to follow and point out the most challenging
sections of the exam.
• You can pass the Rimap exam under FERMA’s supervision at
the Forum in Berlin on Sunday 17 November from 14.00 to
16.00. Please add this option during your registration process.
Note: you will receive further instruction for the exam
eligibility which is not included in risk manager’s free
registration.
For more information about Rimap, please check our FERMA
website.

IMPORTANT FOR GERMAN-REGISTERED BROKERS
The Insurance Distribution Directive (IDD) introduces an
obligation to follow a minimum of 15 hours of professional
training and development per year for employees of insurance
and reinsurance companies that carry out distribution activities.
FERMA Forum in Berlin is qualifying for the IDD professional
training requirements in Germany. In Germany, the regulator
is asking brokers registered in Germany to demonstrate the
completion of the annual 15 hours by maintaining a spreadsheet
listing their training activities. A certificate of attendance will be
issued to the German brokers confirming their participation in
the FERMA forum. Please make sure to fill in the appropriate
field in your registration. Certificates of attendance will be issued
by email after the conference.

ALREADY A RIMAP CERTIFIED PROFESSIONAL?

For further details and updates visit our website:
www.ferma-forum.eu

Rimap certified risk professionals need to collect 50 CPD points in
2 years in order to maintain their certification: 25 CPD points can
07
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5/ CONTINUOUS LEARNING

6/ SPECIAL EVENTS

FERMA WELCOME RECEPTION

Sunday 17 November 2019

All participants are invited to attend the Welcome Reception in an
exceptional location: Deutsche Telekom Representative Office.
Do not miss this first opportunity to network with your peers and service
providers during the cocktail hour.

FORUM PROGRAMME

Französische Straße 33a-c, 10117 Berlin, Germany
Shuttles busses will leave the conference centre (Estrel) on a regular basis
starting at 17:30

Sponsored by AGCS
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18.00 to 21.00

WOMEN IN RISK MANAGEMENT NETWORKING COCKTAIL

Monday 18 November

An opportunity for women risk managers to meet with female colleagues
and develop their network around a fun activity.

17.00 to 18.00

Sponsored by Deas

GVNW DELEGATE MEETING

9.00 to 10.30

YOUNG PROFESSIONAL ACTIVITY
All risk professionals (under 35) are invited to join us for a special
afternoon that will take them out of the conference to a secret location.
Inspire - Activate - Network will be the 3 key words of the day!

Tuesday 19 November
14.00 to 17.00

Sponsored by Marsh

FERMA COCKTAILS
Don’t miss this networking opportunity in the “European Marketplace”
exhibition area.
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Mon. 18 & Tues. 19 November
17.00 to 18.00

FERMA FORUM 2019

Tuesday 19 November

By invitation only.

7/ PROGRAMME AT A GLANCE

SCHEDULE
This schedule is preliminary and subject to change.

More than 35 exhibitors and sponsors are waiting for you – do not miss a visit to the Marketplace!

SUNDAY
17 NOVEMBER

MONDAY
18 NOVEMBER

HOUR

HOUR

FORUM PROGRAMME

ACTIVITY

ACTIVITY

09.00 - 09.15

Opening remarks

09.15 - 10.00

Keynote

10.00 - 10.30

Networking break
Panel session

10.30 - 11.30

Can partnership with cyber
regulatory agencies help strenghten
cyber resilience ?

Panel session

12.00 - 18.00

Conference Registration

14.00 - 16.00

Rimap Exam

11.30 - 12.30

12.30 - 14.00

Lunch and Networking

14.00 - 15.30

FERMA Workshops

15.30 - 16.00

Networking break

16.00 - 17.00

18.00 - 21.00

Big data and AI risks and
opportunities: making the most out
of these technologies?

Industry Stream

Sessions

Welcome Reception
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17.00 - 18.00

FERMA Cocktail

17.00 - 18.00

Women in risk management
cocktail

Buffet lunches, coffee breaks and FERMA cocktails are held in
the European Marketplace Exhibition area and are open to all
delegates.

TUESDAY
19 NOVEMBER

WEDNESDAY
20 NOVEMBER

HOUR

HOUR

GVNW delegates meeting

09.00 - 11.30

ACTIVITY

Meet up and round-table
discussions

Welcome Coffee
Masterclasses
10.30 - 11.30

CEOs’ Spotlight

11.30 - 12.30

How can risk management help business build a sustainable economy ?

12.30 - 14.00

Lunch and Networking

Panel session

Soft & tech hub

11.30 - 12.30
14.00 - 17.00

Young Professional Activity

14.00 - 15.30

FERMA Workshops

15.30 - 16.00

Networking break

16.00 - 17.00

17.00 - 17.30

Industry Stream

Sessions

FERMA Cocktail
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Closing

FERMA FORUM 2019

09.00 - 10.30

ACTIVITY

8.1/ MONDAY 18 NOV. / PROGRAMME

09.00 – 09.15

12.30 – 14.00

OPENING OF THE EUROPEAN

LUNCH AND NETWORKING

RISK MANAGEMENT FORUM 2019

14.00 – 15.30

Jo WILLAERT, President of FERMA

FERMA STREAM

09.15 – 10.00

1. FROM DATA TO AI: THE NEW SCOPE
OF THE RISK MANAGER IN 2020

KEYNOTE SPEECH
Guy Verhofstadt, Member of the European Parliament.

Artificial intelligence started as an academic discipline more than
60 years ago. Now thanks to advances in computer power, big
data and increased theoretical understanding, it is moving into
mainstream business applications. This development has many
implications for the risk manager from its ethical implications to
its potential value in analysing risk information and identifying
opportunities for innovation.

10.30 - 11.30
CAN PARTNERSHIP WITH CYBER REGULATORY

FORUM PROGRAMME

AGENCIES HELP STRENGHTEN CYBER RESILIENCE ?

This session will clearly aim for the future by considering how
AI will change the practice of the profession. Will it, for instance,
help transform Enterprise Risk Management (ERM) by producing
more refined analysis of exposures and allowing better allocation
of resources? Data quality will be a crucial issue. Collaborative
work, a great strength of the risk manager, will make data and
statistics talk. Will the chief digital officer be the new best friend
of the risk manager?

In this debate, FERMA will bring together representatives from
key national cyber regulatory agencies with:
France’s ANSSI (National Agency for Security Information
Systems) General Manager, Guillaume Poupard. Germany’s
BSI (Federal Office for Information Security) President, Arne
Schönbohm. A representative of the European Union Agency
for Network and Information Security (ENISA) They will be joined
by French risk management association (AMRAE) President
Brigitte Bouquot, and German risk management association
(GVNW) President Alexander Mahnke.They will discuss how
to strengthen cyber resilience in the public and private sector
through partnerships and present the guide that ANSSI is
currently preparing jointly with AMRAE.

2. DON’T LET THE SUPPLY CHAIN OPEN THE DOOR
TO CYBER CRIMINALS
Digitalization and extended supply chains are both complex
risks. Put them together and they can open doors through
even robust cyber security, as organizations have found to
their cost. Effective risk management must ensure that
digital connections to external parties do not create additional
exposure to business interruption and data and security
breaches.

11.30 - 12.30
BIG DATA AND AI RISKS AND OPPORTUNITIES: MAKING
THE MOST OUT OF THESE TECHNOLOGIES?

As this session will show, it requires some multi-dimensional
techniques. Businesses need to ensure that suppliers are
handling data properly and securely. Speakers will describe
how companies can analyses the impact of digitalization on the
supply chain and the dependences between suppliers. What
are the danger signals to look for if inter-dependencies are
creating a potential cascade of losses?
Finally, there is the question of how to quantify this risk and how
much can be transferred.

Artificial intelligence and robotics has been a major topic for the
EU this year. AI has become an area of strategic importance and
a key driver of economic development. It can bring solutions
to many business challenges. However, socio-economic,
legal and ethical impacts have to be carefully addressed.
For this discussion, FERMA will invite high-level experts to
exchange their views.
12

3. PROTECTIONISM, NATIONALISM AND FRAGMENTATION:
SETTING RISK APPETITE IN A COMPLEX TRADE
ENVIRONMENT
Dynamic companies are updating their global strategy to
respond to the risks and opportunities of the new global
trade environment, whether it’s dealing with tariffs and trade
sanctions or taking advantage of environmental projects. The
risk manager needs to support the business in adjusting its risk
appetite to the new parameters. This session asks what triggers
a revision of the company’s risk appetite and how the topic is
addressed between the board, executive management and the
risk management function.
More broadly the speakers will consider what opportunities
there are for European businesses in this reshaping of global
trade relationships and what measures the European Union
may adopt to reduce barriers.

CYBER REPORT

FERMA FORUM 2019

15.30 – 16.00
NETWORKING BREAK

16.00 – 17.00
INDUSTRY STREAM
Have a look at the dedicated section of the
brochure on pages 19 to 27.

17.00 – 18.00

FERMA has published three
reports to support risk
professionals and insurance
buyers in dealing with cyber
threats and understand risk
transfer options.

FERMA COCKTAIL

17.00 – 18.00
WOMEN IN RISK MANAGEMENT
NETWORKING COCKTAIL
Sponsored by Deas

All our cyber reports are available here

All sessions are in English.
This schedule is preliminary and subject to change.
For further details and updates visit www.ferma-forum.eu
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8.2/ TUESDAY 19 NOV. / PROGRAMME

10.00 – 10.30

14.00 – 17.00

NETWORKING BREAK
& WELCOME COFFEE

YOUNG PROFESSIONAL ACTIVITY
Sponsored by Marsh

10.30 - 11.30
CEO’S SPOTLIGHT

14.00 – 15.15

HOW BUSINESS LEADERS LOOK TO THE FUTURE

FERMA STREAM

FORUM PROGRAMME

Our speakers will give an insight into the challenges for business
leaders in keeping the business agile and adaptable in this
environment. What new risks will emerge in a future that will
use ever more technology but ignores the human element at its
peril? This session is a golden opportunity for risk managers to
hear from the top on our conference themes – aim for the future
and a new dimension of risk.

1. CHALLENGES TO THE DEVELOPMENT OF LARGE
INFRASTRUCTURE PROJECTS
While many countries want to proceed with major infrastructure
projects, the companies involved may come up against risk
financing challenges. Because of the severe losses from natural
catastrophes in 2017 and 2018, there may be more limited
insurance coverage available for peak risks, especially in high
hazard areas. Environmental, social and governance (ESG)
considerations are also putting insurability for certain projects
and industries increasingly in doubt.
Speakers representing different aspects of big project finance
will discuss a variety of financing sources, including banks, public
actors and specialist insurers, for investment, construction and
operational risks.

11.30 – 12.30
HOW CAN RISK MANAGEMENT HELP BUSINESS BUILD
A SUSTAINABLE ECONOMY ?
The EU is strongly supporting the transition to a low-carbon,
more resource-efficient and sustainable economy and it has
been at the forefront of efforts to build a financial system that
supports sustainable growth.

2. FUTURE OF THE CAPTIVE MODEL:
SHOWING VALUE CREATION

By supporting professional risk management practices, the EU
will help prepare businesses for a sustainable future. Adaptation
to climate change will involve embedding this issue into the
business models of organization. Professional risk management
can support this objective with a widely recognized methodology.

How will the 2020 revision of Solvency II affect captives? This
important insurance prudential regime has now been in effect
across the European Economic Area for more than three years.
Its operation in practice is under examination. At the same time,
national authorities are applying the measures proposed by the
OECD under the BEPS action plan?
FERMA represents the views of its members with OECD and
the European insurance authority EIOPA to insure a wider
understanding of the subject of captive insurance. In this
session, FERMA members, captive managers, and tax and
insurance regulation experts will discuss the current issues.
How the planned revision of Solvency II could affect captives
and is the proportionality principle under threat? What is the
experience of the application of the BEPS measures? How do
captives continue to provide value for their owners?

12.30 – 14.00
LUNCH AND NETWORKING
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3. RISK MANAGEMENT IN SMES
The success of small and medium sized companies is extremely
important to large businesses. SMEs are their suppliers,
distributors and customers. Often these companies do not have
the resources to employ a risk management professional and
depend on insurance. Now, initiatives from FERMA member
associations and from risk professionals are looking to help
SMEs take advantage of the potential of risk management to
strengthen their resilience.

FERMA Priorities
for the EU Institutions
2019 – 2024

The speakers will discuss what support is most valuable to SMEs
and where they can best get what they are looking for.

15.30 – 16.00

FERMA FORUM 2019

NETWORKING BREAK

16.00 – 17.00
INDUSTRY STREAM
Have a look at the dedicated section of the brochure on pages
19 to 27.

17.00 – 18.00
FERMA COCKTAIL

In our manifesto, we outline
the views and concerns of
the national risk management
associations on matters
which will be debated by
policy makers in the EU
institutions during their next
mandate.
Read our manifesto here
All sessions are in English.
This schedule is preliminary and subject to change.
For further details and updates visit www.ferma-forum.eu
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8.3/ WEDNESDAY 20 NOV. / PROGRAMME

9.30 – 11.00

the full spectrum of these risks and manage and disclose them
effectively.
Risk managers will learn how they can integrate ESG risks – often
referred to as sustainability and non-financial risks – into ERM
as a true business methodology. This will reinforce FERMA’s
view that the reporting of environmental and social performance
should be treated as a business process.

MASTERCLASSES
1. GOING VIRAL, CELEBRITY INFLUENCERS, TWITTER,
FACEBOOK, INSTAGRAM AND FAKE NEWS
Today, reputation management is more critical than ever before
because intangible assets are the source of so much corporate
value.

From this Masterclass risk managers will
• Understand what is meant by ESG
• Be able to explain the need for an increased focus on ESGrelated risks
• Understand the gap in risk and sustainability disclosures
and how to address this
• Understand the content of the Guidance for Applying
Enterprise Risk Management to Environmental, Social and
Governance-related Risks

FORUM PROGRAMME

This Masterclass will show how it is possible to enhance
opportunities and curb threats to the organisation, thanks to an
understanding of the importance of managing risk to reputation.
It will explain how risk managers can present to the board
and executive committee the case of investing in reputation
management through the identification of actionable drivers.
Reputation management can learn from experience and
benchmarking. The main elements of an efficient riskmanagement process based on the ERM standard (ISO
31000:2018 and COSOERM:2017) are now well established. From
this basis, the Master Class will explain how risk managers can:
•
•
•
•
•

Key learning: gain more understanding how to apply ERM to
environmental, social and governancerelated risks.

HOW AND WHY DO I BECOME A EUROPEAN RIMAP
CERTIFIED RISK PROFESSIONAL?

Define reputation as an asset linked to stakeholders’ trust
and confidence
Develop mapping and prioritising stakeholders as key to
managing reputation
Characterise the main drivers of reputation and the
underlying model
Develop efficient communication strategies to enhance
reputation
Prepare for continuous reputation management and crisis
management readiness

The FERMA RIMAP certification is unique because it provides:
an independent confirmation of your professional competences
and experience a European standard developed by European
risk managers and recognized by FERMA’s 21 risk management
member associations a continuous dynamic learning path:
earn CPD (Continuous Professional Development) points by
participating to FERMA licensed events.

Key learning: how to start an efficient process for managing
reputation and enhance the organisation’s resilience.

You will leave this Masterclass knowing:
• How to optimize your rimap exam preparation time even
though you’re full time professional
• Which methodology to follow to best prepare for your rimap
exam
• The most challenging points of this exam and the sections
where you need to spend the most time studying
• Which level of English is truly required to pass the exam

2. APPLYING ERM TO ENVIRONMENTAL,
SOCIAL AND GOVERNANCE RISKS
This Master Class follows the publication in October 2018
of the long-awaited Guidance for Applying Enterprise Risk
Management (ERM) to Environmental, Social and Governance
(ESG)- related Risks produced by COSO and the World Business
Council for Sustainable Development (WBCSD).

AGENDA:
Part 1 : Timing, organisation, planning of the rimap exam – as a
full time Professional, how much time will it take me to prepare
the exam ?

The guidance, previewed at the 2018 FERMA Risk Management
Seminar, is intended to help organisations better understand

16

Part 2 : Content of the exam – our rimap certified speaker will
give a 10 min overview for each of the 4 rimap manuals. He will
mention the main topics and how they are developed.
Part 3 : Testimonials from 2 rimap certified risk professionals –
one with an ERM profile and one with an Insurance profile
FINAL OBJECTIVE :
Whether you have an ERM or Insurance background, the rimap
exam is for you. It’s high level but accessible.

SUSTAINABILITY

Given the diversity of the risk professionals’ community, we will
demonstrate you that the rimap exam is well adapted to each
profile.

FERMA published a sustainability
report which details lessons

We will do our best to give you hints about the time and content
of the rimap exam, and it this way answer to our 2 most FAQ.

presented during the session on
corporate conduct at the seminar.

You can read more about Rimap and register to the exam here:
www.ferma.eu/rimap-certification

FERMA FORUM 2019

Download it here

11.30 – 12.30
in partnership with

CLOSING

12.00 – 12.30

FERMA European Risk Manager
Report

“ONE FOR THE ROAD”

2018

All sessions are in English.
This schedule is preliminary and subject to change.
For further details and updates visit www.ferma-forum.eu

Click here to find out the key findings of the 2018
FERMA European Risk Manager Report
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marsh.com

Find out what this means for your organisation.
Join us for a chat in the Marsh Lounge
and at Exhibition Booth n.13.

18

Marsh is one of the Marsh & McLennan Companies, together with Guy Carpenter, Mercer, and
Oliver Wyman. Copyright © 2019 Marsh LLC.
All rights reserved.
CE 322077409

8.4/ MONDAY / INDUSTRY STREAM

HOW DOES INNOVATION HELP COMPANIES BUILD
AND MAINTAIN BUSINESS RESILIENCE?
(20 minutes session repeated twice)
The pace of change in today’s business world is faster, and so is the need for organizations
to understand and respond to emerging risks quicker and smarter. From cyberattacks,
to political instability and even climate change, disruption can come from anywhere and
debilitate global supply chains, as well as potentially threaten business existence. How
can you as risk managers help your company to innovate for a resilient future, given the
unpredictable nature of today’s environment?
What defines an organization’s ability to address change, survive a major disruption and
adapt successfully? What are the learnings we have seen from those organizations that
successfully use innovation to understand, mitigate and manage the risks they face? These
and other questions will be explored in this talk about innovation, risk management and
business resilience.

(20 minutes session repeated twice)
In this session we will paint a picture about how the future of “engineering risks” will look
like. Through technology and new partnerships a complete new extended ecosystems of
risk sensors will be available that will complement the traditional policy-based risk transfer
proposition with new risk service offerings, being highly scalable and enabling a strongly
data-driven risk management proposition. New sensor technology, combined with artificial
intelligence, mobile solutions and human experts will enable organizations to manage risks
from boots on the ground to the suits in the boardroom almost in real-time.
We will provide food for thought to the audience how we can shift from reactive protection
to proactive prevention.

AN INCLUSIVE MINDSET FOR MULTIFACETED GROWTH
(20 minutes session repeated twice)
Inclusion and Diversity are at the heart of an innovation and growth-oriented mindset. The
more diverse our backgrounds and experiences, the more we can achieve together working
side by side. But why should companies care? The right mindset can provide the trigger for
the foundations of a growth-based culture in an organisation. There is a renewed focus on
Diversity and Inclusion in the workplace, and flexibility in molding an organisation’s mindset
opens the doors for it to become the standard-bearer for all its employees, and indeed
each and every stakeholder involved with the company. Marsh would like to take you on a
journey: the path Inclusion and Diversity is taking as it changes face, and the extraordinary
benefits it brings as part of an organisation’s innovation and growth-oriented mindset.

19
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FUTURE OF ENGINEERING RISKS

8.4/ MONDAY / INDUSTRY STREAM

TERRORISM AND POLITICAL VIOLENCE:
RISK WITHOUT BORDERS
(20 minutes session repeated twice)
The nature of terrorism and political violence risk has been changing over the years.
Property damage and the associated business interruption (sometimes without damage)
or even third party liability can come not just from terrorism and sabotage but also strikes
and civil commotion, war and civil war. This evolving nature of risk changes the industries
that are affected, how they are impacted and the solutions they need.
At this industry stream, we consider the different risks and available solutions. Which
industries are most affected? What kind of enterprises are most vulnerable? And what are
the implications on the property side, financial losses or bodily injury?

FORUM PROGRAMME

PLAN FOR EVERYTHING. EVEN THE UNEXPECTED
(20 minutes session followed by)
HEALTH & SECURITY READINESS – WHEREVER YOUR EVENTS TAKE YOU
Whether you have executives travelling on a single trip or attendees at a large event, you
have a duty of care to ensure their health and safety throughout. Being prepared for the
unexpected and the ability to respond to any range of medical and security issues during
an event requires expert support.
One area of event preparation where careful planning can make an important difference
is hotel selection. Are security and safety considerations keeping pace with commercial
priorities? A critical component of any event, what steps can you take to ensure hotel
selection follows best practices for mitigating or managing risks.

THE BEHAVIOURAL AND PSYCHOLOGICAL EFFECTS OF INTERNATIONAL
BUSINESS TRAVEL
Whether on a business trip or deployed in a foreign country, your people may be exposed to
unexpected situations. Distance from loved ones, new environments, or a minor medical
condition could trigger stress and anxiety. Indeed, the pressures on a mobile workforce can
be great and varied.
Does your organisation’s travel programme protect the emotional well-being of your mobile
workforce? An increasing number of regions and countries are starting to recognise that it
is an integral part of an employer’s Duty of Care obligations.
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COMPLIANCE CHALLENGES FOR MULTINATIONALS – INSURANCE
PREMIUM TAXATION & CASE STUDY

PART 1 – C
 OMPLIANCE CHALLENGES FOR MULTINATIONALS – INSURANCE PREMIUM
TAXATION

Looking at the varying elements and structures of global insurance programmes, across
non-life business, we will highlight responsibilities of the various parties to the transaction,
as well as identify key considerations to ensure compliance by all parties.
We will also consider the end to end process of a master controlled programme: collation
of underwriting information required for compliance; premium allocation process; the
implications to the insurance buyer associated with non-admitted or DIC-DIL coverage
and financial interest clauses.
Aimed at those with some experience of multinational insurance programmes.
PART 2 – CASE STUDY
Increasing compliance burdens add further complexity to today’s multinational insurance
business, and the factors in structuring a global programme.
In this case study we will be considering all of the factors that may determine a programme
structure, including non admitted insurance, DIC-DIL coverage, financial interest clauses,
the location of the insurer and the footprint of the insurance buyer.
Supporting the decision making process, TMF Group’s software IPT Quote will provide
the information and framework for determining the structure of the programme, and
highlighting any implications to the policyholder, broker and insurer of compliance and
reporting requirements.
Our session aims to provide Risk Managers, and all those involved in global insurance,
with the knowledge and confidence to understand and address the implications of non
compliance in the complex arena of insurance premium taxes, and also identify the differing
responsibilities across all parties, of a master controlled global programme.
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Increasing compliance burdens add further complexity to today’s multinational insurance
business. Additional reporting requirements on policyholders, plus evolving programme
structures, can place the onus of compliance on the insurance buyer. Our session aims to
provide Risk Managers, and all those involved in global insurance programmes, with the
knowledge and confidence to understand and address implications of non compliance, and
areas of key concern to a Risk Manager.

PUTTING YOU
IN CONTROL
OF YOUR RISK.

My Zurich puts you in control
of your international
insurance programs. With
My Zurich brokers and
customers can view and
manage claims, policies,
employee benefits and risk
engineering assessments
and actions, all in one place.

FORUM PROGRAMME

FIND OUT MORE AT
zurich.com/myzurich

ZURICH INSURANCE.
FOR THOSE WHO TRULY LOVE THEIR BUSINESS.

This is intended as a general description of certain types of insurance and services available to qualified customers through subsidiaries within the Zurich Insurance Group, as in the US,
Zurich American Insurance Company, 1400 American Lane, Schaumburg, IL 60196, in Canada, Zurich Insurance Company Ltd, 100 King Street West, Suite 5500, PO Box 290, Toronto,
ON M5X 1C9, and outside the US and Canada, Zurich Insurance pic, Ballsbridge Park, Dublin 4, Ireland (and its EEA branches), Zurich Insurance Company Ltd, Mythenquai 2, 8002 Zurich,
22as required by local jurisdiction. Certain coverages are not available in all countries or
Zurich Australian Insurance Limited, 5 Blue St., North Sydney, NSW 2060 and further entities,
locales. In the US, risk engineering services are provided by The Zurich Services Corporation.

TUESDAY / INDUSTRY STREAM

MANAGING REPUTATION RISK IN TODAY’S INTERCONNECTED WORLD
(20 minutes session repeated twice)
We live in an unprecedented era of technological and scientific development that have the
potential to positively transform the way we live and work… but are we considering all the
potential implications? Genetic engineering, quantum computing, artificial intelligence…to
name but a few areas to consider.
In tomorrow’s world, how should organizations actively manage reputation risk? Reputation
risk is not new; it has been a part of business forever. What’s changed is how vital reputation
risk has become to the overall health of businesses – and how difficult it can be to manage
with the increasingly complex and interconnected nature of global risks.

ALIGNING ENTERPRISE RISK MANAGEMENT TO ENVIRONMENTAL,
SOCIAL AND GOVERNANCE-RELATED RISKS
(20 minutes session repeated twice)
The launch of the World Business Council for Sustainable Development (WBCSD) and the
Committee of Sponsoring Organizations of the Treadway Commission’s (COSO) guidance on
Applying Enterprise Risk Management to Environmental, Social and Governance-Related
Risks marks a milestone in the integration of sustainability into the mainstream.
This unique collaboration brought together the skills and experience of two of the world’s
leading organizations in risk management and sustainability to provide the language, tools
and skills to help businesses and other organizations to future proof their operations and
strategy.
The guidance is designed to help organizations respond to the increasing prevalence and
severity of ESG-related risks, ranging from extreme weather events to
produce safety recalls. Join this session to understand how the guidance and tools available
can help your organization begin to better integrate ESG-related risks into the wider risk
management process to improve business resilience and long-term success.
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Do organisations need a Chief Ethics Officer? Who determines what is ‘right’, and how, and
for whom? Caring for business means considering everything that could affect it.

TUESDAY / INDUSTRY STREAM

THE IMPACT OF CLIMATE CHANGE ON SUPPLY CHAINS - USING
DRONES TO STRENGTHEN RESILIENCE AGAINST FLOOD RISKS
(20 minutes session followed by)

FORUM PROGRAMME

The effects of climate change are visible every day and everywhere. Studies show that by
2100, the total costs of climate change will amount to 20 percent of the global GDP. As
natural catastrophes become more frequent and difficult to predict, questions concerning
the economics of climate adaptation become an important consideration for senior leaders.
Loss experience shows that flood is an underestimated peril. Many locations affected by
a severe flood lie outside marked (modelled) flood zones. Scrutiny in portfolio analysis and
challenging status-quo become more important than ever to understand flood risks. In a
world of highly integrated, globally connected supply chains, businesses can be impacted
by floods directly or indirectly if a critical supplier is affected.
Flood protection measures for an identified location rely on elevation data that is much
more accurate than currently available. We will familiarize session participants with the
latest in emerging technologies, such as drones, that are helping to improve the protection
of facilities against flood losses. Current approaches use satellites and generate data in
two dimensions. Come and find out how we at Swiss Re Corporate Solutions use drones
for state-of-the-art flood risk assessments. We create rich elevation data, allowing us to
visualize a facility using a 3D game engine and simulating rising flood levels. This flood risk
assessment can be done not only for company-owned areas, but also for supplier locations,
offering a highly accurate method to assess flood risk and develop an appropriate flood
protection strategy

PARAMETRIC AND INNOVATIVE RISK SOLUTIONS FOR NEW
DIMENSIONS OF NATURAL PERILS
Economic losses caused by droughts, floods, storms or earthquakes are increasing
each year and often affect entire industries. It is at the heart of our business to insure
companies impacted by the effects of these and other natural perils. With custom-made
parametric risk solutions, we find innovative and ground-breaking ways to address these
risks around the globe that fall outside of traditional insurance. Parametric insurance
provides immediate protection against financial losses or lost revenue. In addition, simple
trigger and payout mechanisms speed up the claims payment process after parametrically
measurable events. As a stellar example of how companies can cope with new dimensions
of natural perils, the session will showcase the parametric water-level insuranc e FLOW.
Developed for businesses suffering from the record-breaking drought in Europe in 2018,
FLOW protects companies whose revenues and costs are exposed to lows or highs of rivers.
The index-based solution is customized to individual water-level exposures of companies,
helping them to recover quicker after a loss of revenue due to business interruption or
increased cost of operation.
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INFORMATION SECURITY
“Information Security” means protecting customers, employees and the data of business
partners, guaranteeing the security of the company’s services and the continuity of the
business activities. The current context, characterized by the ongoing evolution of cyber
threats and the more stringent regulations imparted by the authorities, presents several
major challenges to businesses. How to guarantee the constantly equipment of appropriate
security systems, and becoming increasingly more reliable as a company?
Generali will bring a case study on the development of an innovative way to combine cyber
risk assessment techniques with an enhanced client service proposition which starts well
before the stipulation of a cyber insurance contract and complements it during its entire life.
Key to Generali’s approach to cyber insurance is Majorana, an innovative cyber risk
assessment platform 100% developed by Generali Cyber Security Division.

FERMA FORUM 2019

This structured process shows that cyber risks are to all intents and purposes concrete
dangers for companies and must be treated and analyzed carefully, mapping all possible
scenarios and acting as much as possible on preventing these risks.
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WE ARE
GLOBAL
EXPERTS.
WE CREATE GLOBAL SOLUTIONS
WITH A LOCAL PERSPECTIVE.

Our international insurance programme expertise is a result of many years of global
market experience. We develop customised insurance solutions precisely tailored to
the operating risks facing every size and type of company. HDI Global SE is your
dependable partner for business in more than 150 countries around the world.

More at www.hdi.global

TUESDAY / INDUSTRY STREAM

RISK MANAGEMENT IN THE DIGITAL BOARDROOM AND THREE LINES
OF DEFENSE IN LARGE, COMPLEX, MULTINATIONAL ENTREPRISES
PART 1 – RISK MANAGEMENT IN THE DIGITAL BOARDROOM (20 MINUTES), BY MICHAEL
HECKER
Every organizational business function and process is governed in some way to meet
objectives. Each of these objectives has risks as well as controls that increase the likelihood
of success (or minimize the impact of failure).
Visit this session to see a live demonstration of how SAP GRC solutions in a Digital
Boardroom helps organizations to get immediate insight into their business and especially
into the above context.

PART 2 – THREE LINES OF DEFENSE IN LARGE, COMPLEX, MULTINATIONAL ENTREPRISES
(20 MINUTES), BY DIDIER ODORICO
The application of the Three Lines of Defense methodology in organizations has provided
sound footing for better visibility, accountability, and effectiveness related to risk. Don’t
miss out on hearing firsthand how TetraPak are deploying the latest technologies and
transforming their vision into execution. In this panel session, you will hear real use cases
focusing on:
• Primary challenges faced, and game plan developed
• Lessons learned of aligning culture and process to take advantage of new capabilities
• Tips on how functionalities in SAP GRC solutions can support risk reporting processes”
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This helps to embed GRC across the organization and giving managers a balanced view
on risk, based on common metrics. The SAP GRC solution supports the “three lines of
defense” best practice, promoting ongoing collaboration and accountability while leveraging
automation. The combination of human assessment with automated continuous
monitoring, analyzing and evaluating information in the back end business systems
enables real-time decision support.

9/ REGISTRATION &
DELEGATE INFORMATION

Participants should register on-line via the official Forum website at www.ferma-forum.eu. No registration will be accepted by
e-mail, post, fax or phone.

Registration fees depend on the date of registration. Please note that registrations for the conference will only be confirmed upon
receipt of payment. Late registrations will close on 8 November 2019, at 18.00 (CET). Onsite registration will be available on 17 November
2019.

1. REGISTRATION FEES
Registration includes: admission to sessions, exhibition hall and coffee breaks, the FERMA Welcome
Reception, FERMA Cocktails and conference lunches.
ALL REGISTRATION FEES
EXCLUDE 19% VAT

EARLY
Before 1st September

FORUM PROGRAMME

Risk Manager – Member of a national
risk management association in Europe

REGULAR
After 1st September

ON SITE
As from 17th November

FREE OF CHARGE

Risk Manager - Non Member

Other

€ 1.800

€ 2.000

€ 2.100

Young Insurer **

€ 900

€ 900

€ 1.000

Academics / Students / Unemployed /
Delegates from low income economies
***
(World Bank Classification)

€ 225

€ 225

€ 225

ARE YOU ELIGIBLE TO THE FREE ACCESS?

ELIGIBLE

•
•

NOT ELIGIBLE

Risk or insurance managers member of a national risk
management association in Europe
Risk or insurance managers working full time in a single
organization

•
•
•
•
•

Insurance companies
Insurance brokerage companies
Insurance service providers companies
Consultancy companies
Law firms

** This rate applies for all risk managers or insurers under 35 years old.
*** Proof of your situation (photocopy or fax of student or academic card / certificate of unemployment / passport) will be required.
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2. GROUP REGISTRATIONS
Group Packages

For group reservations of 10 or more individuals, please contact
the registration secretariat by e-mail:
regferma2019@publicreation.com

Price excl. 19% VAT

Package of 10
Package of 20
Package of 30
Package of 40
Package of 50

Packages can be purchased online for 10, 20, 30, 40 or
50 delegates; orders will close on 30 September 2019.
Names can be entered on receipt of payment.

€ 15 750
€ 29 720
€ 41 950
€ 52 440
€ 60 150

3. GENERAL TERMS AND CONDITIONS
CANCELLATION AND REFUND

FERMA FORUM 2019

All cancellation and refund requests must be notified by e-mail to
the registration secretariat at regferma2019@publicreations.com
and will be subject to the following conditions:
• Cancellations received by 15 September 2019 are subject to
an administrative fee of € 50,00 (excl. VAT).
• Cancellations received after 15 September 2019 and noshows will not be refunded.

VISA APPLICATION
All foreign citizens who wish to come to Berlin must be able
to present official proof of the purpose of their stay, means of
support and accommodation. Some nationalities need a visa to
enter Berlin. Before you leave for Berlin, you need to apply for
visas at a German Embassy or Consulate office of Germany.
For more specific requests, please contact Publi Créations at
regferma2019@publicreations.com

FERMA organizes 4 live webinars
per year on high level European
topics with expert speakers.

LIABILITY
Congress organisers shall only be liable for the delegates in case
of gross negligence or willful misconduct in the performance of
their obligations under the congress event agreement.
The congress organisers shall accept no responsibility or liability
for events such as accident, theft or loss of property, etc. and the
delegates shall be responsible for their own insurance.
For further details and updates visit our website :

For previous edition or future registrations,
please visit www.ferma.eu

www.ferma-forum.eu
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Shape the
future

You’re a visionary. You have big ideas on
how to take your business further.
We’re the insurance partner with new ways
of thinking, the latest technology and an
agile approach to creating risk management
solutions that can help make your vision
a reality.

Know You Can

axaxl.com
AXA XL is a division of AXA Group providing products and services through four business groups: AXA XL Insurance, AXA XL Reinsurance, AXA XL Art & Lifestyle and AXA XL Risk Consulting.
AXA, the AXA and XL logos are trademarks of AXA SA or its affiliates. © 2019 AXA SA or its affiliates.

10/ HOTEL RESERVATION &
GENERAL TERMS AND CONDITIONS

Please note that the number of rooms available is limited. Early reservation of rooms is therefore recommended.
Rooms are allocated on a first come, first served basis.

Reservation must be made through the congress office, Publi
Créations, to guarantee the quoted rates negotiated for the
congress. Rooms must be booked online.

•

Rooms can only be reserved for a minimum stay of the two main
nights, i.e. Sunday, 17 November and Monday, 18 November
2019. An appropriate invoice, which serves as confirmation
document, will be sent after receipt of the corresponding full
payment. Additional nights pre and post Forum can be asked at
the FERMA Organizing Secretariat.

•

regferma2019@publicreations.com
•

FERMA FORUM 2019

•

Check in before 15.00 is subject to hotel availability and
needs to be notified to Publi Créations S.A.M. Early arrivals
will be noted on the rooming list, however these can not be
guaranteed without additional charges which will be notified
by Publi Créations S.A.M. to the Client. To guarantee a room
for arrival before 15.00, the night prior has to be reserved
and will be charged at the hereby-agreed contracted rate
per applicable room type.
Check out after 12.00 is subject to hotel availability and
needs to be notified to Publi Créations S.A.M.. In case of
supplement this will be notified by Publi Créations S.A.M.
to the Client.
From 31 March 2019 to 08 September 2019, one room
can be cancelled without charge. For any additional room
cancelled, Publi Créations S.A.M. will charge 100% of the
cancelledvalue as penalty.
From 09 September all rooms cancelled will be invoiced 100%.

CANCELLATION CONDITIONS FOR HOTEL ROOMS
Any change or cancellation of an individual hotel reservation
must be sent in writing to Publi Créations.
Please note that the below mentioned cancellation conditions
apply to individual and group reservations.

CITY TAX
Business travelers are exempt from the City Tax and do not
need to pay it. If booking is done through the central Organizing
Secretariat, Publi Creations, no further proof is needed.
However, if hotel accommodation is booked by the guest directly,
a documentation letter from the company might be requested.
For further details and updates visit our website:
www.ferma-forum.eu
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11/ EXHIBITORS & SPONSORS LIST

Provisional list of exhibitors and sponsors as of May, 26 2019.

PLATINUM PARTNER

GOLD PARTNER

AGCS - DEAS - HDI

AON - AXA XL
FM GLOBAL - LLOYD’S
MARSH - ZURICH

AIG - GENERALI
LIBERTY SPECIALTY MARKETS
MUNICH RE
SWISS RE CORPORATE SOLUTIONS

FORUM PROGRAMME

DIAMOND PARTNER

OTHER SPONSORS AND EXHIBITORS

SILVER PARTNER

BELFOR - INTERNATIONAL SOS
QBE EUROPEAN OPERATIONS
RSA - SAP
WILLIS TOWER WATSON

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

ARCALAUDIS
BEAZLEY
BERKSHIRE HATHAWAY SPECIALTY INSURANCE
CHUBB
GLOBAL RISK CONSULTANTS
HANNOVER RE
IF
MCLARENS
RANDALL & QUILTER INVESTMENT HOLDINGS
SCOR GLOBAL P&C
S&P GLOBAL MARKET INTELLIGENCE
SEDGWICK
SOVOS
TMF Group
TOKIO MARINE HCC
VENTIV TECHNOLOGY
vrs ADJUSTERS
WBCSD (World Business Council on Sustainable Development)
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EXHIBITION HOURS

09.00 – 18.00
09.00 – 18.00
09.30 – 12.00

Monday, 18 November 2019
Tuesday, 19 November 2019
Wednesday, 20 November 2019

This schedule is preliminary and subject to change. To
access the exhibition map and sponsorship brochure,
please check the Forum website www.ferma-forum.eu
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Built for
the future

Lloyd’s is the foundation of the insurance
industry and the future of it. Our specialist
insurers have been pioneering protection in
Europe for more than 300 years, and are
among the very best in the world.
By setting up our Lloyd’s Brussels subsidiary
we continue to bring the scale, expertise and
capacity of the world’s specialist insurance
market even closer to its customers in Europe.
Visit us at the FERMA Forum, stand 28-31
and meet experts from Lloyd’s.
Providing the assurance you need to progress.
Lloyds.com
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12/ GETTING TO THE ESTREL
CONFERENCE CENTRE

TRANSFER FROM / TO THE AIRPORT
From Berlin Schönefeld Airport (SXF)
Take the 171 bus line until you reach the “Sonnenallee” stop ( 5
minute walking distance from the Estrel Hotel).
Cost: € 3.40 (ABC zone ticket) - Duration: 40 minutes
If you prefer to take a taxi, it would approximately cost € 35
(15-minute ride).

From Berlin Tegel Airport (TXL)
Take the X9 bus line from the airport to the “Jungfernheide” bus
stop. Transfer then to the S42 SBahn train line until you reach
the “Sonnenallee” stop (5-minute walking distance from the
Estrel Hotel).
Cost: € 2.80 - Duration: 40 minutes
If you prefer to take a taxi, it would approximately cost € 40

To reach the Estrel using Berlin’s public transport facilities, you will require either
• a single journey ticket for the AB zone costing € 2.80 or a € 7.00-day ticket
• or a single journey ticket for the ABC zone costing € 3.40 (Please note that when travelling from the Berlin-Schönefeld Airport SXF,
you will require an ABC zone ticket)
• You can purchase tickets at the BVG ticket vending machines located in the stations or on busses directly from the driver
(please make sure to have change ready for the bus driver).
www.sbahn.berlin/en

PUBLIC TRANSPORTATION TO THE ESTREL HOTEL
The Estrel Hotel and Congress Center is located close to the commuter train station (“Sonnenallee” S-Bahn) which is about five-minute
walking distance; a bus stop is also situated alongside the hotel (“Ziegrastraße” stop).
From Berlin Central Train Station (Hauptbahnhof)
You can take the M41 bus line (towards Sonnenallee/
Baumschulens) until you reach the “Ziegrastraße” stop.
Cost: € 2.80 - Duration: 40 minutes.
If you prefer to take a taxi, it would approximately be € 20
(20-minute ride).

From Potsdamer Platz
Take the M41 bus line (towards Sonnenallee/Baumschulens)
until you reach the « Ziegrastraße » stop.
Cost: € 7.00 (for a day ticket; one-way ticket would be € 2.80)
Duration: 30 minutes.
From Gendarmenmarkt
Reach the “Stadtmitte” underground station and take the U6
line (towards Alt-Mariendorf). Stop at the “Hallesches Tor”
station, then transfer to the M41 bus line (towards Sonnenallee/
Baumschulens), until you reach the « Ziegrastraße » stop.
Cost: € 7.00 (for a day ticket; one-way ticket would be € 2.80)
Duration: 30 minutes.

From Berlin Schönefeld Airport (SXF)
Take the 171 bus line until you reach the “Sonnenallee” stop
( 5 minute walking distance from the Estrel Hotel).
Cost: € 3.40 (ABC zone ticket) - Duration: 40 minutes.
If you prefer to take a taxi, it would approximately cost € 35
(15-minute ride).

For more information:

From Ostbahnhof Station
You can take either one of the S5, S9 or S75 S-Bahn train lines
until you reach the « Ostkreuz » station. Then transfer to the S41
S-Bahn line (towards Ringbahn) and continue until you reach the
« Sonnenallee » stop.
Cost: € 2.80 - Duration: 15 minutes.
It would approximately cost € 16 by taking a taxi (15-minute ride).

www.berlin.de/en/public-transportation
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For more information:

Aim

for the

FORUM PROGRAMME

future

0047-13-Ferma2019-a-v1

Our team of risk advisors apply a client-focused approach in
order to develop solutions that help leverage our global
network, insightful industry data and analytics and specialist
expertise to empower client results.
Aon is proud to be sponsor of FERMA.
Learn more at aon.com
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13/ GENERAL INFORMATIONS

FERMA FORUM 2019 SECRETARIAT

FERMA 2019

For the FERMA Risk Management Forum 2019. Publi
Créations will handle registration for all Forum
attendees and exhibitors. The secretariat will also
handle congress logistics and answer general
questions relating to the Forum.

Ferma
Avenue de Tervueren, 273
1150 Brussels
Belgium
Tel: + 32 2 761 94 32
Fax: + 32 2 771 87 20

Publi Creations
74 Boulevard d’Italie
98 000 Monaco
Tel: +377 97 97 36 07
Fax: +377 97 97 35 50

veronique.dehertogh@ferma.eu
www.ferma.eu

regferma2019@publicreations.com

For further details and updates visit:

FERMA FORUM 2019

www.ferma-forum.eu
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PROUD PARTNER OF

BE EXPOSED TO RISK OR ENGINEER IT OUT?
While we use the very latest in analytic technology, we know that any such system is only as good
as the data you put into it. That’s why we combine the best data with the best human expertise.
Our FM Global engineers collect over 700 data points from 100,000 annual location visits to help you
prioritise risks and invest in the right areas. Because in our eyes, there’s no substitute for assessing
risk through the eyes of an expert. See us at the FERMA European Risk Management Forum 2019,
or find out more at fmglobal.co.uk/predictiveanalytics
RESILIENCE IS A CHOICE.
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LOCATION
Estrel Hotel & Conference Centre
Sonnenallee, 225 - 12057 Berlin - Germany

FERMA FORUM 2019

The Estrel is a no smoking area
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